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For Immediate Release:
Graham-Field Launches 360° Quality Initiative

August 1, 2007 ¢ Atlanta, GA:

Graham-Field Health Products, in its commitment to the continuous improvement of its
Quality Management System, is proud to announce the launch of the 360° Quality Initiative.
The Quality Seal of Approval, shown below, represents Graham-Field's dedication to the
complete cycle of Quality Management, starting with product development and ending with
customer satisfaction. Key components of the 360° Quality Initiative, all aimed at delivering
on the ultimate promise of quality products and services, include:

¢ (Close Relationships with Diverse,
Innovative, Strategically-Placed Factories

e Aggressive Factory Inspection Program
¢ Precise, Controlled Product Development
e Rigorous Product Testing to Industry
Standards
¢ Continuous Product Improvement
¢ Diligent Monitoring of Manufacturing
Performance
¢ (Quality Reporting, Metrics, Trending and
Analysis
Graham-Field Health Products, headquartered
in Atlanta, GA, is a major manufacturer and i
distributor of healthczire products for the uua“l“ seal nl nnnl‘u“al
homecare, long-term care, primary care and
acute care markets. Its products include diagnostics, medical/surgical products, patient

room products, homecare and long-term care beds, respiratory products, manual and power
wheelchairs, and specialty seating products.
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Graham-Field Health Products has manufacturing facilities located in Fond du Lac, WI;
Central Falls, RI; Indonesia, Taiwan and China. Graham-Field Health Products' name brand
products include Labtron, Grafco, John Bunn, Lumex, and Everest & Jennings.

GF, Graham-Field, Labtron, Grafco, John Bunn, Lumex, and Everest & Jennings are registered trademarks of
GF Health Products, Inc.
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